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Confidentiality Policy
The United Nations Convention on the Rights of the Child (CRC) is at the heart of Clwb Gofal Bryn y Môr’s policies, procedures, practice and ethos. We not only teach about children’s rights but also model rights and respect in all relationships 

CONFIDENTIALITY POLICY



The Club’s work with children and families brings us into contact with confidential information. 
To ensure that all who use and work in the group can do so with confidence, we will respect confidentiality in the following ways: 

 All personal information about children, families and staff are kept securely in accordance with the Data Protection Act 1998. 
 Parents/carers can request access to records on their own child/ren, but will not have access to information about any other child. 
 Any anxieties/evidence relating to a child’s personal safety is kept confidential and in accordance with the Child Protection Policy and Procedures – the All Wales Child Protection Procedures are followed in such cases. 
 The safety and well-being of the child will be of paramount importance. 
 Staff should not discuss individual children with others outside the Club unless given permission to do so from the parents/carers of that child. 
 All records about accidents/incidents are recorded separately and filed separately. 
 Issues to do with the employment of staff, whether paid or unpaid, remain confidential to the people directly involved with making personnel decisions. 
 All staff, management, volunteers/students sign that they have read, accepted and implemented this policy. 
 Any breach of confidentiality is investigated immediately and the issue dealt with in accordance with the disciplinary procedures. 

The Club is registered by CSSIW and is legally obliged to provide information to their officers on their request. Provision of this information is not regarded as a breach of the Club’s confidentiality policy. 
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